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Goal: This survey was conducted to gain the student’s feedback on Student Senate run

events, student representation, and various other topics which can be implemented to

create improvements within the Student Senate.
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Background:

Student Senate is always working to improve our clubs, activities and events, seeking to

ensure that we are providing students with the best possible experience at Redeemer. To

discover more ways that we can represent the student body, we decided to create a survey

to gain their feedback on the Student Senate. Taking the time to receive student feedback is

important in planning for future years of the Student Senate and gaining useful information

to plan and improve what we do as a Student Senate. The questions on this survey were

designed to cover a wide variety of topics so that each area of the Student Senate would

receive relevant feedback regarding what should be continued and what could be

improved.

Survey Method:

This survey was targeted to all students enrolled at Redeemer. Student Senate developed

survey questions on a broad range of topics regarding food services, the rec centre,

student representation, clubs, activities and publication clubs, among other areas. After

forming this survey, it was posted on the Redeemer App and Student Senate social media,

and was emailed to all students. The survey was open from Friday, February 12 until Friday,

February 19 to allow students time to take part in the survey. There was also a reward

offered as an incentive to fill out this survey.

217 students, about 25% of students enrolled at Redeemer, completed the survey.

Survey Results & Interpretation:

This survey consisted of 25 questions, both multiple choice and short answer questions.

The results of the questions are as follows:
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Q1: What year are you in?

Q2: What are the best ways to get your attention on a Student Senate project or

event?
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Interpretation: Question 2 helps Student Senate to determine the best way to contact

students. Based on this information, email is the best way to contact students. This also

shows areas where Senate could improve communication, such as making Instagram more

effective and exploring the possibility of a biweekly email or newsletter from the Student

Senate.

Q3: How informed do you think you are on Student Senate projects?

Q4: How well do you think that Student Senate represents you? Why?

This question received a wide range of answers, between students who believe that Senate

does a good job at representing them, students who are unsure because they are unaware

of what Senate does, and students who believe that Senate does not represent them.

These answers indicated that the surveys sent out regarding reading break and other

general topics give students a better sense that their opinions are valued and heard by

Student Senate. Other students are unaware of what we do as a Senate, and are unable to

comment on this question. A few students stated that there is a need for representation of

commuter students, or that senators are not  “interacting a lot with students as well as not

representing all that Redeemer has to offer.”
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Interpretation: Questions 3 and 4 show the need for better communication from Senate

to increase awareness about our events, activities and jobs as a whole.

Q5: Would you feel comfortable reaching out to a Senator if you had a question or

concern about Redeemer?

Interpretation: Question 5 shows the need to continue to be approachable as senators

and maintain a professional office environment that is inviting for students who have any

concerns or questions.

Q6: Is there something that would hold you back from running for a Student Senate

position? What is it?

Many students are simply uninterested in Student Senate positions. Others do not want to

run due to the time commitment, or the added responsibilities of being on Student Senate.

Some students also indicated that they do not know what Senate does, which would hold

them back from running.
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Q7: How would you rate the quality and convenience of food services?

Interpretation: Question 7 helps identify the need for increased food services, as many

students suggested more food services with extended hours, variety and lower prices.

Q8: How would you rate the quality and accessibility of the Rec Centre?
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Q9: What kind of recreational spaces do you think are missing at Redeemer or what

kind of recreational spaces would you like to see more of?

Q10: Why do you think that it is important or necessary to provide this recreational

space?
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Interpretation: Questions 8 to 10 all show the need for increased recreational space,

particularly lounge areas and food services. This is important for community building and

provides a space for students to relax and get together outside of the dorms and the

academic building. Many students also suggested that there is a need for an increased

space for commuter students.

Q11: Are you aware of where your Student Senate Fees are spent on?

Interpretation: Question 11 shows that not many people are aware of what student fees

are spent on. It is important to make sure that information stays accessible to students,

which could perhaps be done through a post on our instagram page showing students

what their fees are spent on (operational costs, clubs, activities, events and other areas).

Q12: Are there any capital projects that you would like Student Senate to invest in?

What are they?

Students suggested a variety of answers: a pool, increased recreational space, improved

food services, increased capacity of the gym, and more club meeting spaces.

Interpretation: Question 12 provides great insight into what students would like to see at

Redeemer in the future. Some of these ideas include: a pool, increased recreational space,

and improving food services.
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Q13: Check off all of the Redeemer Clubs that you are a part of.

Q14: Comment on your experience participating in Redeemer Clubs.

Students shared that clubs are great for building community and forming relationships

with other students who have similar interests. This is shown to be a great way to get

involved at Redeemer.
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Q15: Do you have any suggestions on how to make clubs better or more accessible at

Redeemer?

Interpretation: Questions 13 to 15 are important for the Clubs Coordinator to take into

consideration. Many students are not currently involved in clubs, and many students

indicated that they did not know that many of these clubs ran. It is important to increase

advertisement of clubs through the year, including posting more about club events, and

advertising posters and on bulletin boards.
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Q16: Do you read the Crown online?

Q17:  How would you rate the quality of the Crown?
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Q18: Have you ever submitted your work to the Crown or Quest?

Q19: How would you rate the quality of the Yearbook?
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Q20: Would you prefer a paper or online copy of the Yearbook?

Q21: What was your favourite event that the Activities Committee ran this past year?
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Q22: Are there any events that you would like to see at Redeemer in the future?

What are they?

Students suggested many events, including: outdoor movie nights, dances, dorm

competitions, and faculty vs students games.

Q23: What do you think about the current Spiritual Events at Redeemer (ie. Hotspot)?

Q24: Do you have any suggestions for how spiritual life at Redeemer could be

improved?

Suggestions include small groups with students from different dorms/households,

increased number of events, and events that online students are able to participate in.

Interpretation: Questions 16 to 24 are more specific to certain members of senate or

publication clubs, and this information has been sent to them to allow them to improve

their events or club to allow more students to benefit from what they offer.
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Q25: If graduating, what are your thoughts on the decision to have a virtual

graduation?*

*Filtered to only include those who indicated they are in fourth or “other” years.

Interpretation: Question 25 was added to gain feedback regarding the decision to move

graduation online. This was helpful during meetings with members of the administration,

and to gain an understanding of the student's perspective and opinion on this decision.
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